To:  'lizzie. grossman@mac.com'[lizzie. grossman@mac.com] 

From:  Microsoft  Outlook 

Sent:  Mon  8/10/2015  5:41:40  PM 

Subject:  Undeliverable:  UPDATE:  Gold  King  Mine  Spill  Media  Calls 

UPDATE:  Gold  Kina  Mine  Spill  Media  Calls 


Your  message  to  lizzie.grossman@mac.com  couldn't  be  delivered. 

lizzie. grossman  wasn't  found  at  mac.com 


Daguillard. Robert  Office  365  lizzie.grossman 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  it 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  Error  code  5.1.1  in 
Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is  not 
hosted  by  Office  365  and  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  sender. 
An  example  is  when  the  recipient  changes  their  email  address  but  the  sender  selects 
the  person  from  the  recipient  nickname  list,  which  still  includes  the  out-of-date  email 
address  information. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
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user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  Error  code  5.1.1  in  Exchange  Online  and  Office  365. 


Original  Message  Details 


Created  Date: 
Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 


8/10/2015  5:41:38  PM 

Daguillard.Robert@epa.gov 

lizzie.grossman@mac.com 

UPDATE:  Gold  King  Mine  Spill  Media  Calls 


Reported  error: 

DSN  generated  by: 
Remote  server: 


550  5.1.1  unknown  or  illegal  alias: 
lizzie.grossman@mac.com 

CY1 PR09MB0921  .namprd09.prod.outlook.com 
stl  1 p00im-smtpin008.mac.com 


Message  Hops 

HOP  TIME  FROM  TO  WITH 

(UTC) 


1 


2 


8/10/2015 

5:41:38 

PM 

8/10/2015 

5:41:38 

PM 


CY1PR09MB0922.namprd09.procCdiUfftRflQMB6922.namprd09.prodnHillook.com 

CY1  PR09MB0922.namprd09.procDfl(UfRRflQMB0921  .namprd09.procMjattaodftcom 

SMTP  Server 


(TLS) 


RELAY 

TIME 


* 


Original  Message  Headers 

Received:  from  CYlPR09MB0922.namprd09.prod.outlook.com  (10.163.89.140)  by 
CYlPR09MB0921.namprd09.prod.outlook.com  (10.163.89.14)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.225.19;  Mon,  10  Aug  2015  17:41:38  +0000 
Received:  from  CYlPR09MB0922.namprd09.prod.outlook.com  ((10.163.89.140])  by 
CYlPR09MB0922.namprd09.prod.outlook.com  ([10.163.89.140])  with  mapi  id 
15.01.0225.018;  Mon,  10  Aug  2015  17:41:38  +0000 
From:  "Daguillard,  Robert"  <Daguiilard. RobertSepa . gov> 

To:  "Daguillard,  Robert"  <Daguillard.Robert@epa.gov> 

Subject:  UPDATE:  Gold  King  Mine  Spill  Media  Calls 
Thread-Topic:  UPDATE:  Gold  King  Mine  Spill  Media  Calls 
Thread- Index : AdDTk2SkDYFTlZexSVu7XQ3yh/GK0Q== 

Date:  Mon,  10  Aug  2015  17:41:38  +0000 
Message-ID: 

<C  Y1PR0  9MB092236E0  8 9D6F41O2E21E1E6E57OO0CY1PRO  9MB0  922  . namprdO  9 . prod . outlook  . c::cm> 

Accept Language : en-US 

Content-Language : en-US 
X-MS-Has-Attach : 

X M 3 - ! T N F F - C orrelator: 
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authentication results:  spf=none  (sender  IP  is  ) 

smtp . mail f tom=Daguil lard. RobertSepa . gov; 
x - o r iginatin g ip:  [ 1 3 4.67.6.11] 

x-mi cros of t-exchange-di agnostics : 

1 ; CY1PR0 9MB0 92 1 ; 5 : 3x0gavQ5tp8RmYdN3hy4xXrQNzTXh8SLG93H2DhVFwTaP9y  gM-i  cyoFh+Fi arnizwjWl MV 

x-microsoft-antispam:  UriScan: ;BCL: 0; PCL : 0 ; RULEID : ; SRVR: CY1PR09MB0  921 ; 
x -microsof t-antispam-prvs  : 

<CY1PR09MB0921220AB01CC1A776757CDDE5700@CY1PR09MB0921 .namprd09 .prod. out] ook.com> 
x-exchange-antispam-report-test : UriScan: (108003899814671); 
x exchange-antispam-report-cfa-test: 

BUL: 0; PCL: 0; RULEID:  (601004)  (5005006)  (3002001) ; SRVR : CY1 PRO 9MB0 921; BCL : 0 ; PCL : 0 ; RULE ID:  : 

x-foref ront-prvs : 06640999CA 
x-f oref ront-antispam-report : 

SFV : NSPM; SFS : (10019020)  (189002)  (199003)  (5001830100001)  (33656002)  (19625215002)  (6200100001)  | 
received-spf : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Content-Type : multipart/ alternative; 

boundary="_000_CYlPR09MB092236E089D6F4102E21ElE6E5700CYlPR09MB0922namp_" 
MIME-Version:  1.0 
X-OriginatorOrg : epa.gov 

X-MS-Exchange-CrossTenant-originalarrivaltime : 10  Aug  2015  17:41:38.2787 
(UTC) 

X-MS-Exchange-CrossTenant-f romentityheader : Hosted 
X-MS-Exchange-CrossTenant-id:  88b378b3-674 8-48 67-acf 9-7 6aacbeca6a7 
X-MS -Exchange-Transport-Cr os sTenantHeaders Stamped:  CY1PR0 9MB0 921 


1794915 


ED  000552D  00004319-00003 


